
 
 

Job Title    Child and Family Support Officer 
Salary  Grade 5, Points 15 – 22 (£23,953-£27,514) 

Hours of Work   Full time  

Contract Type   Permanent 

Closing date   Wednesday 3rd August 12pm 

 

Interview and assessment Friday 5th August 

Start Date   1st September 2022 

Location:    Mapplewells Primary and Nursery School, Henning Lane, Sutton in Ashfield, 

Nottinghamshire, NG17 1HU 

Do you want to work in a hugely successful, forward-thinking school? Are you motivated to lead and 
support others as part of our Mapplewellian family? Are you passionate about supporting families and 
ensuring that children get the highest quality education?  If you answered yes, then we may well be the 
school for you! 
 

The search is on for a positive, motivated Child and Family Support Officer to join our fantastic team who 
will work in collaboration with an experienced, forward thinking staff team and amazing children to support 
the exciting journey that we are currently on. We are looking for an enthusiastic, hardworking team player 
who can lead on safeguarding, attendance, and pastoral care. We are looking for someone who can 
communicate effectively and can use a range of strategies to support our pupils and their families. This is a 
brilliant opportunity to really make a difference for our families at Mapplewells! 
 

We are looking for someone who: 

• Is well organised, positive, caring with a good sense of humour 

• Communicates effectively, with the skills to liaise with, and work alongside parents, staff, and multi-
agencies 

• Wants to work with, and learn from staff and outside agencies in our busy and fast paced school 

• Has the leadership and confidence to represent the school at key meetings providing support and challenge 
where necessary 

• Is secure and knowledgeable around pastoral care and supporting children 

• Enjoys being part of a team within the whole school setting 

• Has high aspirations and is passionate about providing children with the very best opportunities 

• Works hard and is willing to go the extra mile 



 
 

What we can offer: 

• A full induction programme specific to the needs of the child(ren) you will be working with 

• Amazing, articulate, hardworking and enthusiastic children who are proud to be Mapplewellians  

• A supportive and passionate team with a great sense of humour who put the needs of the children first  

• Quality CPL opportunities including in house inclusion support and external agency training 

• A supportive and friendly community of parents and governors 

• A school that is forward thinking and really open to new ideas 
 

Visits to the school are warmly welcomed and actively encouraged (as you can probably tell we are extremely proud 

of our children and school). Please contact our school office on 01623 455949 or by email 

office@mapplewells.notts.sch.uk. 

For further information about Mapplewells Primary and Nursery School including how to apply and application packs 

please visit https://www.mapplewellsprimary.co.uk/job-vacancies/ . Alternatively, they can be requested by 

contacting the school by telephone on 01623 455949 or by email office@mapplewells.notts.sch.uk. 

We are part of the Flying High Partnership, a primary only forward thinking and supportive trust who put the children 

at the heart of everything we do. Being part of the trust offers staff incredible opportunities with exceptional 

continuing professional development at every stage of your career, opportunities for career progression both within 

your own school and across the partnership, a partnership of schools that prioritise wellbeing and workload of staff, a 

strong package of incentives for all employees and a genuine sense of teamwork across all schools and across the 

partnership with a determination to have fun.  

Mapplewells Primary and Nursery School is committed to safeguarding children and promoting the welfare of children. 

All staff and volunteers are expected to share in that commitment. The post is subject to enhanced DBS disclosures. 

Governors’ welcome applications from all, irrespective of gender, marital status, disability, race, age or sexual 

orientation. 
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